
Product Lead

Dispatch Goods is a female-founded reverse logistics company. We are on a mission
to eliminate packaging waste by designing and building the infrastructure for reuse.
We partner with many large food companies, caterers, brands, and other
organizations to enable reuse by collecting, sorting and sanitizing, and redistributing
products. We are backed by strong investors in the climate and traditional venture
space.

As our Product Lead, you will play a crucial role in the design and implementation of
software to help Dispatch Goods meet aggressive business goals and expand our
reuse footprint. You will set the high-level product vision and strategy.

This position may be based in San Francisco or Baltimore, with travel to customers’
locations up to 15% of the time. We are looking for a motivated person who wants to
grow with our company and who is excited about a hands-on role at a fast growing
start up.

Key Responsibilities:

● Set high-level vision and strategy for software product
● Lead product design and UX
● Develop and own our product roadmap in collaboration with engineering,

partnership, and operations leads
● Define product; translate product design into detailed requirements

About You:

● You have a strong understanding of our target markets and customers and
experience leading user interviews/info gathering sessions

● You are a strategic thinker with business acumen  and the ability to identify
opportunity areas

● You are a strong storyteller and can tell our product story to investors,
partners, internal team



● You have a background in iterative, user-centered design and strong UX
design skills

● You have experience using wireframing tools like Figma to create mockups
(mostly mid-fidelity)

● You are an excellent communicator
● You are comfortable going in person to partner facilities to observe operations

and determine integration points
● You are highly empathetic, detail oriented, and collaborative
● You are data-literate (experience with data-driven prioritization and design)

and "technical"  (not necessarily an engineer, but are familiar with software
products and  development)

● You are comfortable working with a project tracking tool like Jira to capture
and communicate requirements to engineering team

● You have experience working on or alongside engineering teams

Please email careers@dispatchgoods.com to apply.
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